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Name Purpose Web Address Address Products
Hetzner Dedicated & Cloud Hos-

ting, Mail Server
hetzner.com Hetzner Online GmbH, Industriestr.

25, 91710 Gunzenhausen, Germa-
ny

App Zum Doc, mediQuu Netz-
manager, internal services,
mediQuu Viva, helpwave
customer

Fastbill Billing fastbill.com FastBill GmbH, Wildunger Str. 6,
60487 Frankfurt am Main, Germany

helpwave customer, internal
services

Apple Push Notification Ser-
vice and AppStore

apple.com Apple Inc., One Apple ParkWay, Cu-
pertino, CA 95014, USA

App Zum Doc, helpwave tasks

Google Push Notification Ser-
vice, PlayStore, Analy-
tics

google.com Google LLC, 1600 Amphitheatre
Parkway, Mountain View, CA 94043,
USA

App Zum Doc, helpwave tasks

GitHub Open-Source Infra-
structure and Develop-
ment Platform

github.com GitHub Inc., Colin P Kelly Jr St 88,
94107 San Francisco, CA, USA

internal services

Cloudflare Static Web Hosting and
DNS Services

cloudflare.com Cloudflare Inc., 101 Townsend St.,
San Francisco, CA 94107, USA

internal services, website

Fly.io Cloud Hosting fly.io Fly.io, 321 N Clark St, Chicago, Illi-
nois, USA

helpwave tasks, internal ser-
vices

Deutsche Telekom Hosting cloud.telekom.de Telekom Deutschland GmbH, Land-
grabenweg 151, D-53227 Bonn,
Germany

internal services

Simple-Fax Fax Services simple-fax.de simple Communication GmbH, Salz-
dahlumer Str. 196, 38126 Braun-
schweig, Germany

internal services

Onlinebrief24.de ePost Validation onlinebrief24.de letterei.de Postdienste GmbH,
Frankfurter Str. 74, 64521 Groß-
Gerau, Germany

internal services

LOX24 SMS Dispatch lox24.eu LOX24 GmbH, Seestraße 109, D-
13353 Berlin, Germany

internal services
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Name Purpose Web Address Address Products
HubSpot CRM and Support hubspot.de HubSpot Inc, 25 First Street, Cam-

bridge, MA 02141, USA
helpwave customer, internal
services, helpwave tasks,
website
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